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2020 DEALING WITH COVID2

Welcome to Writtle University College

Welcome to our student community at Writtle University College.

Due to Covid-19, things are going to look a bit different this September. We want to continue to

reassure you we are doing everything possible to limit the impact of Covid-19 on your studies

and your student experience. 

We are grateful for our small community and expansive, open campus, which will allow us to

deliver many of the practical elements of your course in person, whilst we provide some taught

theoretical sessions online. In considering your safety and protection from Covid-19, we have

moved some of our taught classroom sessions to an interactive online platform.

This booklet outlines how we are preparing our campus for our new and returning students and

how we will welcome you safely onto our campus.



Students will be required to
wear appropriate face
coverings - and will be asked to
provide 2 washable face
coverings for their own use.
Students who have lab sessions
will be ask to bring their own
white lab coat. 

Where practical or studio sessions
are part of the your programme, we

will aim to run these, in line with

social distancing measures, in
appropriately-sized areas in groups
of no more than 20.

When theory sessions are online, we will

support these with forums, group

discussions, exercises, quizzes and tutor-

led Q and A sessions, encouraging an

interactive experience with your course

lecturers and fellow classmates.

Online sessions

Practical sessions Appropriate PPE

Code of conduct

Students will be required to
follow a strict Covid-19 Code of
Conduct, including the wearing

of face coverings as directed, and
advised against the sharing of
equipment.

In this ever changing situation, we will be working towards the 
following principles to effectively deliver our programmes and to 

ensure safety of all our students and staff at WUC:

1

3

4

Equipment
We ask that you review the Equipment

list for your course programme and
ensure that you have a personal
laptop. If you are concerned about
financing equipment required to study
your course, please get in touch by
emailing askalecturer@writtle.ac.uk 

We're here to help
If you have any concerns, special needs
or requirements that you would like to
discuss with us, please do not hesitate
to get in touch.

E: askalecturer@writtle.ac.uk

Study tours
Following government advice, some of our UK
study tours and overseas trips will not be able to
run over the course of the next academic year.
 
We will however ensure that your course
continues to have a varied industry perspective
and learning experience by local industry visits
and online guest speakers / virtual events.
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Classroom Layouts

You will be taught in classrooms

which allow social distancing,
with tables all facing forwards

8



If you display symptoms of COVID-19
you must take the following steps:
1) Immediately self-isolate at home (or in your room in a hall of residence).

2) Notify WUC by cotacting trackandtrace@writtle.ac.uk

3) Arrange to be tested by following these instructions:
https://www.gov.uk/get-coronavirus-test

4) Notify WUC of your test outcome as soon as you have received it by
contacting trackandtrace@writtle.ac.uk

5) Follow all contact-tracing instructions from the University College and
from the NHS.

Follow good hygiene
- Wash your hands frequently for at
least 20 seconds. 
- Use sanitiser when unable to wash

your hands
- Follow the Catch it – Bin It – Kill it
approach!
- We encourage you to bring a
sanitiser with you for your personal use –
although we have several hand
sanitiser stations around the campus

You must wear a face
covering on public transport,
WUC minibuses and around the
campus in corridors and
communal areas

These can be removed in classrooms but only if you are able
to social distance from other staff and students. Teaching
staff will always maintain a distance of 2m from students
(where possible). PPE will be provided in situations where
practical work requires staff/students to be closer than 1m+

Face coverings

In order to keep our campus safe for our student
and staff community, it is essential that you
follow the guidelines as below:

Go Contactless!
Our catering outlets will be open
offering takeaway services but will

require you to pay by debit card or
have funds added to your college
card. 

Our Finance office can add funds by
paying over the telephone 
(01245 424207)

Stay at home
We ask that staff and students
leave and stay away from campus
if they have any Covid-19
symptoms and get a test.  a high
temperature a new, continuous
cough a loss or change to your
sense of smell or taste

The main symptoms of (COVID-19) are:
High temperature, Cough, Loss or change
to your sense of smell, Sore throat,
Headache, Tiredness.

Keeping you safe
on campus
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Plans for 2020/21 delivery have been developed to try to take account of a wide range of circumstances, including the potential for a

second wave and further lock downs, as well as accessibility, inclusivity and safety issues.

For many students with disabilities and/or learning difficulties, changes to teaching due to the pandemic have brought with them some

positives, such as online resources/materials and recorded lectures. However, at the same time it has been recognised and understood that

this may not have been the case for everyone. We also know that remote working brings with it its own set of issues and challenges,

including digital accessibility and poverty, mental wellbeing and the need to juggle difficult personal circumstances whilst trying to

study/work.

We would strongly encourage any individual student that has concerns (due to their own personal set of circumstances) to contact their

Course Scheme Manager in the first instance to raise these. Individual adjustments and/or a further review of the core offer, can then be

considered. Academic teams will liaise with specialist support teams (including health and safety), as required.

We very much welcome and encourage student feedback. We are all working in circumstances for which we have no blueprint. However,

we are committed to ensuring that none of our students are substantially disadvantaged and that all are able to have a safe, positive and

successful student experience.

In some instances, students will be exempt from wearing a face mask. So that you are easily recognised as ‘face covering exempt’, we will

require you to have a badge on your student lanyard. In order to receive one you will need to contact wellbeing@writtle.ac.uk

If you are concerned about financial hardship at this challenging time, please contact our student finance team who will be able to tell you

what support we have available to assist you in financial difficulties. Please contact student.finance@writtle.ac.uk

Supporting your
individual needs
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Our Track and Trace Prodcedure



Library

Halls
FreshersWeek

Eating Outlets

Virtual
Welcome Hub

Your Social Life

Student Union
programme of activity
through the academic year
including social events, clubs
and societies

Sport atWUC

Online Service as

well as a click &

collect service

Halls are open with social
distancing measures in
place, including reduced
occupancy

All new for 2020, our Virtual
Welcome Hub will help you
find out everything you need
to know in your first few
weeks

Eating outlets will be
open for takeaway and
dining in small groups

Socially distanced sports
events and fitness activities
planned including opening
of the gym area. Visit
www.wucsport.co.uk

Support Teams

Our support teams will be
online as well as on campus
to help provide learning and
wellbeing support, helping
you settle into student life
and assist with any concerns
you have.

Reps & 
Buddies

Our Freshers reps and
buddies are here to help
you settle in.

Your
Student
Experience
from
September

Our Students Union and support teams will be working harder than ever to make sure you receive the warmest

welcome to our beautiful campus. Our Halls accommodation will be open and our residential support services
and student union are working tirelessly to ensure your experience with us will be as close to normal as it can be,
in a COVID-safe environment. Across the campus you will find hand sanitising stations, a thorough halls and
classroom cleaning regime, and weekly deep cleans in communal areas.

Fun online activities to
help you settle into
college life



Higher Education Courses Semester
Dates for Academic Year 2020/21
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Top Tips from WUC students who wished they had known this

when starting University... 

All resources provided from

the University were extremely

helpful with module leaders

providing extra reading and

content for different

modules, with email

reminders and also regular

updates. Furthermore,

student success and support

made sure that students felt

reassured and offered many

services to help those who

felt anxious and also worried

about the current

pandemic, with all services

made available online with

contact information.The move to

online has been

really smooth  - My

tutor and lecturers  

provided good

additional support

in the one to one

tutorials. The

lectures were

relaxed and

students were able

to ask questions.

I think it will be strange to start with in September 2020 but I also think that

we will cope well and take advantage of the smaller groupings within our

time table. It will give us an opportunity to fully understand what our lectures

are on and give us that close relationship to feel confident in asking questions

that we may not have been able to because of the larger class size

I am excited to return to campus. I do enjoy the online

delivery but I have been missing my practical sessions

as they help to reaffirm learning from the theory

lectures. I also miss the community atmosphere of

campus. While it might be slightly different returning

in September to normal, I am confident that all of the

teams at Writtle will ensure my learning is not

affected and I will receive the support I need.

All the resources I used were

so helpful to get all the work

in on time and to be able to

revise for my exams. Having

the lecture in recorded

video on moodle was so

helpful as I could go back to

stuff I had

forgotten

Cycling Performance

   Oscar Wood
Animal Science

   Grace Burgin

Animal Management

   Alysha Grief
Equine Performance

and Business Management.

  Mae Harkness

MVetPhys Veterinary Physiotherapy

Emily Toogood

Writtle made a fantastic

response to Covid-19 and a

quick switch to online

learning. Overall online

learning was a huge success!

All lecturers were thorough,

and supportive throughout

their lecture delivery.

Assistance for those with

technical difficulties was

readily available, as well as a

mixture of supportive

resources.

Bioveterinary Science

Luke Brown

Online delivery worked well

and I didn’t find much

difference to the face to face

lectures. Material was

uploaded very swiftly and

any questions were

answered quickly.

 

Agriculture

Melissa Walker



If you have any queries or concerns
please do not hesitate to contact us:

  
askalecturer@writtle.ac.uk

Overall Student
Satisfaction
Highest 

University-Sector
Institution in England*

92%

*Based on 2020 NSS Taught data




