
 

 

 Unique risk reference number 
 

Covid-19 Pandemic 
Corporate Risk 
Register  

Risk 
owners 

UCLG 

Risk domain Health, Safety, 
Wellbeing  

Risk source 
 

Coronavirus (Covid-19) 

Title:  Working Safely During Coronavirus (Covid-19) Outbreak:  
Staying Covid-19 Secure. 
 

What is the objective of the 
Assessment? 

Protecting people from harm, includes taking reasonable steps 
to protect workers, students and others from Covid-19. This is 
called a risk assessment and Registry are managing Covid-19 
risks in accordance with government requirements to protect 
people. 

 
• To outline how people are protected from Covid-19 in 

their workplace and give assurance to staff, students 
and visitors working at WUC or planning for returning 
to work in WUC facilities after a period of working from 
home.   

• To reduce the risk of Covid-19 transmission to the 
lowest level reasonably practicable by ensuring 
preventive measures are in place at WUC. 

• To provide assurance that everything reasonably 
practicable is being carried out in accordance with the 
most up to date government guidance to minimise the 
risk of Covid-19. Recognising that this public health risk 
cannot be eliminated 

• This risk assessment has been undertaken in 
accordance with HSE guidance: Working Safely during 
the Coronavirus outbreak (published 11 May 2020) and 
government guidance for HE and FE sectors. 

 
Brief description of hazards:  
 
 

• Hazard for the purpose of this risk assessment is the 
Covid-19 virus.    

• Covid-19 is a virus transmitted throughout the 
community at large.  It is not a workplace pathogen or 
occupational disease, however, the HSE will play a 
central role in the enforcement of social distancing in 
workplaces, particularly during the easing of ‘lockdown’ 
to enforce government social distancing guidance.  

• The legal basis upon which the HSE could enforce social 
distancing in the workplace would be the Health and 
Safety at Work Act 1974 where public health legislation 
is not amended to deal with this.  

This Covid-19 Generic Risk Assessment applies to WUC –  each dept manager has developed  a 
local risk assessment for their team and further risk assessments covering practical activity in 
learning and teaching and other on site activity  have also been  developed by delivery teams.   
These will be accessible  to staff via the COVID-19 shared folder on G drive.  
 
Each Head of Department must consider their team’s own unique circumstances and record the 
necessary details using the addendum at the end of this risk assessment, where required.  
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Who/what might be harmed by the hazard(s) identified?  
People:  Students   Families       Staff     
WUC:  Reputation   Internal compliance      External compliance   Buildings/estate   
Finance    Organisational objectives  Health and Safety   Business Continuity   
 
 
Inherent risk rating: using the risk matrix, determine the risk level if NO control measures were 
put in place 
Consequence (C): 4 

Likelihood (L): 5 

Total (C x L) = 20 LOW 
1-3 

MEDIUM 
4-6 

HIGH 
7-14 

EXTREME 
15-25 

Justification: Covid-19 is a new and invisible virus that requires everyone to act responsibly to 
prevent transmission.  The Government has set out its plan to return life to as near normal as 
quickly and fairly as possible in order to safeguard livelihoods, but in a way that is safe.  
 
 
As part of the Government’s plan:  
 
• People should stay safe in public spaces and workplaces by following “COVID-19 secure” 

guidelines. This should enable more people to go back to work, where they cannot work from 
home. The new COVID-19 secure guidelines are intended to keep everyone as safe as possible, 
whilst allowing as many people as possible to resume their livelihoods.  In particular, workplaces 
should, where possible, ensure employees can maintain a two-metre distance from others, and 
wash their hands regularly. At WUC staff, students and visitors will be asked to wear face 
coverings when in public spaces indoors and also in those areas across campus where 2m 
distancing cannot be maintained. 

• You should stay alert when you leave home: washing your hands regularly, maintaining social 
distancing, and ensuring you do not socialise or gather in groups of more than 6 outdoors , 
except with members of your household or for other specific exceptions set out in law.  
  

• Those outdoor and semi-outdoor education settings on WUC campus where teaching and 
instruction is occurring for groups of up to 20 socially distanced  participants have been subject 
to a specific risk assessment by the delivery team and all participants will be required to follow 
the additional mitigation required.  

 
• Everyone, therefore has a duty of care to act responsibility in line with government advice.   At 

work everyone individually is required to take reasonable care of their own health and safety 
and that of others, who may be affected by our acts or omissions.   

 
In the context of Covid-19 and health and safety at work, our acts include -  for example - 
maintaining social distancing, wearing face coverings in public areas and where 2m distancing 
cannot be achieved and regular hand washing.   Omissions to act include -  for example -  not 
wearing a mask, or PPE/RPE, as instructed.   
 
When at work you must co-operate with WUC guidance  to ensure, so far as is reasonably 
practicable, the health, safety and wellbeing of everyone during these challenging and 
unprecedented times. 
 

https://www.gov.uk/government/publications/staying-safe-outside-your-home
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
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Details of active control measures which are currently in place to reduce the risk of Covid-19 
transmission in WUC Registry facilities.  

As with all risk assessments, risks are reduced to the lowest level reasonably practicable by taking 
preventative measure, in accordance with statutory hierarchy of controls.  In practice this means 
risks should be reduced to the lowest reasonably practicable level by taking preventative 
measures, in order of priority.   

When applied to Covid-19 pandemic, elimination and substitution is not practicable.  Isolating 
people from the risk of Covid-19, changing the way people work and protecting workers with PPE 
are control measures that can be taken: 

 

 
 

The control measures detailed in this risk assessment below are in reference to the hierarchy of 
controls illustrated above and range from: 

• Isolating people from the hazard Covid-19 
• Changing the way we work, e.g. social distancing, and use of face coverings 
• Protecting workers with PPE to protect against transmission of Covid-19 in those settings 

where under 2m distancing is required 

 

Managing Covid-19 Risks - Control Measures to reduce the risk to the lowest level reasonably 
practicable  
  
Working from Home:    
 

• Everyone who can work from home has been identified by Human Resources and line 
managers and will continue to work at home in accordance with the continued 
government advice.  In accordance with government guidelines higher risk staff have 
been identified and individual plans are in place in accordance with WUC HR and 
Occupational Health processes.  

• Course delivery plans have been adjusted to include increased session of remote 
learning, to minimise numbers of site.  Practical session will continue but under 
appropriate risk assessments 

• All Covid-19 related information and regular updates sent to all staff and students via 
WUC Communications team 
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• Health, safety and mental and physical wellbeing information and support is 
communicated and available via the WUC Wellbeing team. 

• Covid-19 Remote Work from home Self-Assessment Form sent to all staff via WUC 
communication.  Any support or additional needs can be highlighted with line 
managers and addressed.  Equipment needs, for example laptops etc. provided to 
those who need them. 

• Staff are reminded to continue to maintain regular handwashing and follow 
government guidance on social distancing  and out of home activity  whilst working 
from home. 

• In drawing up team and department risk assessment managers will involve  and 
communicate with workers whose protected characteristics might expose them to a 
different degree of risk 

 
Social distancing: is fundamentally a public health issue that is also necessary in workplaces to 
prevent the transmission of Covid-19.   
 

• Every reasonable effort is being made to maintain the 2 metre apart social distancing 
government guidelines in all WUC facilities.   

• Where it is not practicable to maintain 2m  social distancing in WUC facilities face 
coverings must be worn.   This includes all public areas of indoor facilities at WUC 

• PPE will be used in those teaching, instruction and delivery activities where under 1m 
contact is required. Face coverings are not deemed PPE 

• In offices and other areas, face coverings must be worn if it is a multi-person area and 
you are unable to socially distance OR colleagues enter your office and you cannot 
maintain social distancing.  The same applies to all other work areas including plant and 
equipment rooms that Estates staff or contractors may need to work in. 

• Staff return to work protocols will include reminders  to follow the official government 
advice on how to wear and make face cloth coverings and of their need to make 
arrangements for the ongoing provision of their preferred face coverings. WUC will not 
be providing staff with face coverings but will provide PPE for those sessions which 
require its use. 

• Public Health England website provides advice on how to wear and make a face cloth 
covering.   

 
Social Distancing – physical environment changes:  A number of physical control measures are 
being made within facilities which include:  
 

• One-way systems, keep left systems and clear signage 
• Reduced capacity in classrooms, restaurant, library, FE and HE Hub areas 
• Screens and/ or barriers to all reception desks and any student / visitor facing staff 

bases e.g. student finance, student records,   
• Social distancing demarcation – shown by way of footsteps in lifts, floor markings, 

signage etc  
• Welcome stations at entrances for checking / and handwashing,  
• Replacing touch buttons for sensors (access control),  
• Touch equipment including coffee machines and water must be wiped by the user with 

sanitising antibacterial wipes that are readily available in areas where these are 
located. 

• Sanitising antibacterial wipes are also available and located adjacent to lift buttons and 
other high contact areas (copiers, doors) .  

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own
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Where reasonably practicable to do so: 

• Arrival and departure times will be staggered where delivery enables 
• Additional storage arrangements will be made for clothes and personal items 
• Where necessary zoned car parking will be provided and additional bike racks for those 

that are able to cycle to work 
 

 
Entering and Moving around WUC Facilities: 

• Anyone entering a WUC  building   is  required to use hand sanitiser provided and wear 
a face covering whilst in a public area 

• Restrictions are in place to limit the number of staff and others visiting our facilities, 
this includes students, visitors and contractors.  Where staff and students are able to 
work from home this will continue aligned to business need for some on site work  

• Social distancing measures as described above have been introduced to guide staff, 
students and other essential and permitted visitors  

• Face coverings must be worn when moving around indoors, and in  multi-person areas 
and locations where people are unable to maintain 2m social distancing   

• Face coverings do not need to be worn when seated at a workstation / desk/ study 
bedroom/ in solo offices or where 2m distancing and effective ventilation is achieved.   

• Face coverings must be worn when seated at workstation / desk in shared offices 
where 2m distancing and effective ventilation cannot be achieved: this will include 
classrooms set up with 1M distancing of desks   

• Reducing occupancy of lifts and encouraging use of stairs with “keep left” protocol 
• Encourage telephone/ Teams and other remote contact from desks rather than 1:1 

meetings 
• Managing use of high traffic areas such as stairs and corridors and common areas 
• Social distancing champions will be considered to assist with these changes if required.  

This is intended to assist with the adjustments that staff and students need to adhere 
to and for staff  and students to highlight challenges or concerns to a designated point 
of contact.  At start of term managers will be active across all sites to reinforce social 
distancing  and face covering rules. 

 
 
Common Areas: 
 

• Catering areas have been re-organised to achieve social distancing. Face coverings  to 
be worn.  

• Breaks are staggered to limit the number of staff using the canteen or staff kitchens / 
coffee areas at any one time. 

• Staff encouraged to bring their own food where possible.  
• Where possible outside areas will also be utilised, particularly during summer months. 

Additional  outdoor seating will be provided 
• Touch points, including, fridges, microwaves, kettles, water dispensers, coffee 

machines, surfaces will have provisions of sanitising antibacterial wipes to enable users 
to wipe surfaces and hands.  It will be the responsibility of the user to ensure they wipe 
the surface after use and wash their hands. 

• Workstations, desks, phones, computers, chairs and stationery such as pens not to be 
shared.  Sanitising antibacterial wipes to be provided and it will be the responsibility of 
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the user to wipe hard surfaces they are using regularly.  This is in addition to the 
increased cleaning regime introduced.   

• Clear desk policy to ensure thorough cleaning of surfaces. Reorganisation offices to 
reduce shared use where 2m distancing cannot be achieved.  

• Signage will instruct use of wipes to clean surface by user and maintain regular 
handwashing and use face coverings  

• Enhance cleaning regime in place and new protocols for users of common areas to also 
ensure use of sanitising antibacterial wipes when using facilities in common areas, 
including changing rooms, toilet and shower facilities  

• Breaks will need to be taken at own workstation not in coffee or kitchen areas in 
corporate offices where space is limited, and social distancing cannot be maintained 

• Meeting rooms will be closed until further notice 
• Fans and heaters are not permitted to be used unless advice sought and permitted by 

Health and Safety lead 
• Building services operations are managed by the Estates and Facilities Teams in 

accordance with industry guidance and standards to prevent the spread of Covid-19.  
Further details can be sought from Estates Lead (Ed Pearman)  or Facilities Team Lead 
(Carolyn Mixture). 

 
 
Personal Protective Equipment and clothing:  
 
Note = Face coverings are not PPE but as part of our risk reduction measures staff, students, 
visitors, including contractors working at WUC facilities  must wear face coverings  as a 
minimum (in addition to any other PPE they would usually wear whilst undertaking their work) 
when indoors in public areas and anywhere where 2 m distancing cannot be maintained 
 

• Staff have been trained and advised what PPE they should wear for each setting and 
context and will have appropriate PPE for setting they work in.   

• Staff have been trained and communicated with in accordance with PPE requirements 
• Staff, students, visitors, including contractors working at WUC facilities – face coverings  

must be worn as a minimum (in addition to any other PPE they would usually wear 
whilst undertaking their work) when indoors in public areas and anywhere where 2 m 
distancing cannot be maintained 

• Estates, Catering and housekeeping staff trained in PPE to be worn  
Hand hygiene must be practiced and extended to exposed forearms, after removing 
any element of PPE 

• Staff should take regular breaks and rest periods 
 
WUC Face Coverings Policy 
 

 
Good Hygiene: 
 

• Washing facilities and hand sanitisers provided in multiple locations. 
• Signage and posters reminding staff and others to maintain good hand hygiene at all 

times and to refrain from touching your face and to cough or sneeze into your arm. 
• Increased cleaning regime has been put into place and, as indicated in this risk 

assessment, all staff are responsible for wiping hard surfaces and objects they come into 

https://writtle.ac.uk/pdfs/covid/Face-Coverings-Policy.pdf
https://writtle.ac.uk/pdfs/covid/Face-Coverings-Policy.pdf
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contact with.  Sanitising antibacterial wipes are provided in multiple locations across WUC 
facilities. 

 
Mental Health and Wellbeing:  

• WUC will continue to promote mental health & wellbeing awareness to staff during the 
Coronavirus outbreak and will offer whatever support they can to help   

• Regular communication of mental health information and support for those who need 
additional support 

• Managers and staff to keep in contact, particularly when working from home   
 

 
Current risk rating: using the risk matrix, determine the risk level with precautionary measures in 
place reduce the risk of transmission within WUC  facilities  
Consequence (C): 4 

Likelihood (L): 3 

Total (C x L) = 12 
 

LOW 
1-3 

MEDIUM 
4-6 

HIGH 
7-14 

EXTREME 
15-25 

Justification:  As of 07/10/20 the  UK government is suggesting  people  work from home where 
possible. Art WUC our return to campus plans  included reduced attendance by staff – with many 
teams working to a rota  that minimises numbers on site.  At present, many staff are working from 
home with site attendance only as required to deliver service in line with Government direction to 
the education sector.  As Covid-19 is a virus transmitted throughout the community at large, as 
opposed to a workplace pathogen or occupational disease, such a return brings with it an 
increased risk of transmission of the virus but this is mitigated through the measures we have put 
in place.  

 
Target risk rating: using the risk matrix, determine the acceptable risk level  
Consequence (C): 3 

Likelihood (L): 2 

Total (C x L) = 6 
 

LOW 
1-3 

MEDIUM 
4-6 

HIGH 
7-14 

EXTREME 
15-25 

Justification: WUC  continues to make dynamic changes and adapt to changes to ensure the safety 
of staff, students and others, in accordance with the most up to date Covid-19 government 
advice. 
 
Whilst we note the current rise in transmission rates nationally, as of 07 October 2020 – we have 
not seen any significant rise in staff or students being tested.  We continue to work closely with 
regional public health teams.  
 
The process of Covid-19 risk assessment is iterative and to aid decision making in an 
unprecedented situation.  New and innovative government measures such as contract tracing, 
screening apps and a vaccine will be introduced in addition to other recommendations and advice 
between now and then.   
 

 
Is the current risk level at or lower than the target level? 
 Yes – risk can be accepted because adequate precautionary measures are in place to ensure 
we are Covid-19 Secure in accordance with government guidance.   
 No – further mitigation measures must be implemented  
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What additional measures could be taken to further reduce the risk level?  

Additional or Specific Control measure – Addendum to this Generic Risk Assessment  
 

• In addition to this generic risk assessment, Heads of Departments have  reviewed 
arrangements to ensure suitable measures are in place and remain under review for 
their team’s planned activity. 

 
• Where this generic risk assessment does not provide specific details for a  department 

the addendum to this risk assessment has been completed.   
 

• Departmental  risk assessments are shared with staff via internal network. They are 
under regular review as delivery proceeds 
 

 
 

 
Proposal:  Active  Accepted   
  Closed  
Justification:  Covid-19 active risk – global pandemic.  Populated on WUC risk register and 
regularly reviewed in accordance with government advice.  
 
Managers responsible for 
reviewing arrangements 
covering their team’s planned 
activities  in accordance with 
this Generic Risk Assessment: 

Date 
completed: 

31 August 
2020 

Date of next 
review: 

Monthly 
Reviews:  Via 
UCLG 

Risk ownership level  X  Organisation (WUC))    Department 
 

Risk assessment approval 
Risk assessment is approved as:   Active  Accepted 
  Closed 
Assurance to  Health and 

Safety 
Committee  

Quarterly 
Meetings  

Date of Next 
HSC Meeting:  

Date of next 
review: 

7/10/20 

 
 


